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Overview

This is the fifteenth of our regular communique on key updates and advice across a range of areas. If 

there is an extraordinary event, we will choose to issue a special edition.  

Please forward these communiques to your staff, as they contain critical advice and 

information.

As of 1 August 2020, Victoria has a total of 10,931 confirmed cases; 379 people are in hospital, 

including 41 patients in intensive care. Sadly, 116 people have died from coronavirus in Victoria. 

There are 5,919 cases currently active in Victoria. 4,696 people have recovered. More than 1,633,900 

test results have been processed since 1 January 2020. 

We encourage you to subscribe to the Chief Health Officer updates and emergency advice from the 

Department of Health and Human Services here https://www.dhhs.vic.gov.au/coronavirus-covid-19-

daily-update.

We include a link to the COVID -19 Pandemic Plan for the Victorian Health Sector: 

COVID-19 Pandemic plan for the Victorian Health Sector  

Key Principles to Guide the Response of Victoria’s 
Mental Health System to COVID-19  

The DHHS Covid-19 Mental Health Response & Recovery Team (MHRRT), a collaboration between 

the Mental Health and Drugs Branch (MHDB) and Mental Health Reform Victoria (MHRV), continue to 

prepare documents that include information on additional resources and practice model directions for 

Victoria’s Mental Health System to COVID-19.

The guidance provided to Victoria’s mental health sector by the MHRRT will be based on six key 

principles: 

1. The response of Victoria’s mental health services to the COVID-19 pandemic will be managed by 

governing local health services and informed by the “COVID-19 Pandemic plan for the Victorian 

Health Sector” (2020). 

2. Victorian mental health services will maintain essential clinical and psychosocial care that is 

equitable, accessible, appropriate & effective. 

3. Partnership (across services, systems and with industrial relations bodies) and collaboration will 

underpin mental health services provided to consumers, carers and families 

4. Difficult decisions about access, treatment & safety will need to be made by service providers in 

Victorian Mental Health Services, working with consumers and their families during the Covid-19 

pandemic.  Services can consider seeking guidance from Ethics Panels or Committees, that 

include people with lived experience as members.    

5. Innovation in the delivery of mental health services will be required to ensure business continuity, 

implement alternate models of care, and maintain safety for clients, carers and clinicians.  

6. Changes in the delivery of mental health services should reflect the principles underpinning the 

recommendations of the Interim Report of the Royal Commission (2019).  
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Movement of healthcare workers and health service 
employees during coronavirus (COVID-19) pandemic 

Please find attached to the accompanying email and uploaded to the secure health sector portal, 
guidance on minimising the risk of transmission of coronavirus (COVID-19) as healthcare workers and 
health service employees move across and within health services.

https://dhhsvicgovau.sharepoint.com/sites/Covid-19-HealthSectorUpdate  

Furloughing of Staff 

A reminder that if the furlough of staff threatens the delivery of safe patient care, then it is 
recommended that the health service completes a risk assessment of the close contact.  

If it can be established that the close contact with a positive staff member was only in the context of 
the wearing of full PPE, there was no breach in the PPE and no close physical contact of less than 

1.5M at other times, then furlough is not required as they are not deemed a close contact.  

For example, if two staff members interact (a case and a contact) and both are wearing a mask, this 
contact may not necessarily constitute close contact. Additional factors that should be considered in 
this assessment include the presence of symptoms in the case, the duration of contact and the 

distance between the case and contact. 

At all times close monitoring for any symptoms must be undertaken. Ultimately the decision is one for 
the employer to make. 

Guidance on short-term leave for hospital patients 

Hospital patients who are COVID-19 positive should not be leaving their room or accessing communal 

spaces such as lifts or corridors. Refer to the guidance on Cohorting and isolating patients in Victorian 

hospitals during the COVID-19 pandemic here: https://www.dhhs.vic.gov.au/coronavirus-covid-19-

guidance-cohorting-and-isolation-patients-victorian-hospitals-during-covid-19  for advice on moving 

and transporting patients in and out of their rooms or areas.  

Hospital patients who are COVID-19 negative and who need to leave hospital for short periods (e.g. 

for day leave) should comply with the current directions to the general community:  

• In metropolitan Melbourne and Mitchell Shire, they are required to wear a face covering  

• In regional Victoria, currently face coverings are recommended in situations where maintaining 1.5 

metres distance is not possible, or when visiting metropolitan Melbourne or Mitchell Shire 

• From Monday 3 August, masks and face coverings will be mandatory statewide. 

Occupational Health and Safety (COVID-19 notification) 
Regulations 2020 

Temporary Occupational Health and Safety (COVID-19 Incident Notification) Regulations 2020 (OHS 

COVID-19 Regulations) commenced on Tuesday 28 July 2020. 
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In this state of emergency and pandemic situation, timely notification of potential workplace 

transmission of COVID-19 is critical for efficient and effective management of related health and 

safety risks, and the prompt investigation of potential breaches of employer duties. 

The OHS COVID-19 Regulations will extend the operation of Part 5 of the Occupational Health and 

Safety Act 2004 (OHS Act) to require duty holders to notify WorkSafe if:   

 an employer becomes aware that an employee or independent contractor engaged by the 

employer, and any employees of the independent contractor, has received a confirmed 

diagnosis of COVID-19, and has attended the workplace within the infectious period (being 14 

days prior to receiving the confirmed diagnosis of COVID-19 and until clearance from isolation 

has been received); or 

 a self-employed person has received a confirmed diagnosis of COVID-19 and has attended 

the workplace within the infectious period (being 14 days prior to receiving the confirmed 

diagnosis of COVID-19 and until clearance from isolation has been received). 

WorkSafe advise that penalties apply for failure to notify under section 38 of the OHS Act. 

The OHS COVID-19 Regulations are temporary in nature and will expire 12 months after their 

making. WorkSafe will review the OHS COVID-19 Regulations during the 12-month period of 

operation. 

WorkSafe is committed to ensuring you have all of the information you need to implement these 

measures during these unprecedented times and will provide guidance and support to assist you with 

the commencement of the OHS COVID-19 Regulations. Further information is available on the 

WorkSafe website here:  WorkSafe COVID 19 Report

COVID-19 Workforce Wellbeing Initiatives  

In addition to national and statewide wellbeing supports for the broader health workforce, the 

department is supporting a range of initiatives specifically for Victoria’s mental health and alcohol and 

other drugs (AOD) workers. This support includes funding of $338,000 for workforce wellbeing grants.  

Additional information is at Attachment 1 COVID 19 Workforce Wellbeing Initiatives. 

Online Surveys 

Don’t miss the chance to have your say, two weeks left: Surveys close Wednesday 12 August.   

Two online surveys one for the mental health workforce and another for consumers, families and 

carers associated with the Rapid Evaluation into Telehealth and Mental Health Tribunal phone 

hearings were distributed last week. Use the links below to participate. 

 Workforce survey link: Workforce survey

 Consumer, family and carer survey link: Consumer family and carer survey

If you or anyone with whom you share the survey links need support as a result of participating in the 

survey please use or make available the following support service contact numbers: Lifeline 13 11 

14, beyondblue 1300 22 4636 and beyondblue

If you would like more information about the evaluation please contact Clare Carberry at 

cere@dhhs.vic.gov.au
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Questions and feedback: 

Any questions or feedback regarding this Communique, please contact Anna.Love@dhhs.vic.gov.au 
or Belinda.McCullough@dhhs.vic.gov.au   

Please accept our ongoing thanks for your immense work at this most uncertain and challenging of 
times.  

Pam Anders                                                     Matthew Hercus 
CEO, Mental Health Reform Victoria          Executive Director, Mental Health and Drugs Branch 


